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Marlboro Free Library Board of Trustees Presidents Report, 2021 

The past year was a year like no other. The Marlboro Free Library staff and trustees did our 

best to keep services available to the community. Whether the Library was open to the 

public or not, balancing safety with the needs of the community was the focus of everything 

the Library did this past year. 

Despite the pandemic, the Library saw an increase in the use of some services, such as with 

the usage of wireless sessions (up over 49% from the previous year) and audio/ebook 

downloads (up close to 30%). During the pandemic closing and as the Library re-opened, 

the Library continued to provide a wide spectrum of services. Some of these services 

include virtual tech assistance and programming, phone reference, and online access to 

content such as movies and books. Other ways the community turned to the Library 

included take and make craft kits (340 assembled), curbside pickup, circulation of wi-fi 

hotspots and Chromebooks, in-person and virtual programs (there were 198 of those, 

attended by 2,442 people), ebooks or audiobooks downloaded (8,127), and visiting the 

Library website (almost 51,000 visits).  

A truly innovative service developed at the Library was the Discover Marlboro app, 

launched in July 2020. Users can download this free app and take a historic walking tour 

through Marlboro. Featured on the Library’s annual October Dark Side of Marlboro Walking 

Tour, which had to be virtual this past year due to the pandemic, the app had been used 

330 times. 

Other Library accomplishments from this past year include the installation of a new roof, 

an updated Library website, the introduction of on-demand digital library cards, 

development of expansion plans by a Library architect, and a completed adult 

programming survey. The Library partnered with the United States Census Bureau to raise 

awareness of the 2020 Census.  

Programming is always a popular part of the services the Library provides to the 

community. These included the ever-popular Shredder Truck, the WWI Exhibition from the 

Smithsonian, and the StoryWalk® in the Park. The Library strives to have programs for 

children, young adults, and adults.   

We want to continue to see our Library as a destination for our community, a place where 

the people of Marlborough can come (in person or virtually) to find entertainment with a 

book or DVD, to use technology, to find information, or to attend the varied programs at the 

Library. Our Library is more than just a building; it is a special place where people from all 

throughout our community can come together. Many thanks to all who make our Library 

the welcoming and vibrant gathering place it is—the staff, the Friends, the community, and 

the Board.  


